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Frayser Site Director Job Announcement 

Program Overview 

The Building Neighborhood Capacity Program (BNCP) is designed to help low-income neighborhoods 

build the infrastructure and resources needed to ensure residents experience better results around 

education, employment, safety, housing and other key areas. Established in 2011 as part of the federal 

Neighborhood Revitalization Initiative (NRI), BNCP is intended to catalyze community-driven change in 

neighborhoods that have historically faced barriers to revitalization. 

Job Description 

The Frayser Site Director position will work with the Greater Memphis Partnership (GMP), a city-wide 

cross-sector partnership, the Memphis BNCP neighborhood of Frayser and its anchor organization or 

organizations, and the Center for the Study of Social Policy to help neighborhood stakeholders develop 

capacity to revitalize their neighborhood.   The BNCP approach to building capacity* combines 

knowledge, skills, relationships, interactions and organizational resources to enable residents, civic 

leaders, the public and private sector and local organizations to transform neighborhoods into places of 

opportunity.  

The Frayser Site Director will be responsible for working with the GMP,  the Frayser neighborhood 

anchor(s), neighborhood residents and other partners to lead a cohesive and collective process toward 

building neighborhood-level capacities and developing (or revising/strengthening) a neighborhood 

revitalization plan.  This is a contractual position with current expectation for an 18-month commitment 

with the possibility of an extended period for additional implementation. 

Scope of Work/Tasks 

• Organize or collaborate with a neighborhood-level partnership of stakeholders representing 

various facets of the neighborhood, such as  residents, community organizations, the faith 

community, local businesses, public officials and other local leaders; 

• Recruit and support neighborhood resident leaders to work with the neighborhood partnership; 

• Engage stakeholders in a results-oriented planning process, or revisit a current plan to ensure it 

reflects the broad struggles and challenges that the neighborhood has identified, such as 

community safety, housing, child care, education and economic vitality; 

• In collaboration with other stakeholders, complete an assessment of current community 

capacity and the assistance necessary to increase that capacity;  

• Actively participate in a national community of practice, which will include several off-site 

convenings for peer sharing and learning; 



 

2 

 

• With the support of the Center for the Study of Social Policy and its national partners, engage 

neighborhood stakeholders in technical assistance and training to begin building the community 

capacities required for developing and implementing the revitalization plan; and 

• Identify and establish new partnerships/relationships with key institutions, neighborhood 

groups and community-based organizations; 

• Facilitate/Coordinate with urban professionals, nonprofit organizations in the area of human 

capacity-building, neighborhood stakeholder engagement and planning; 

• Coordinate and facilitate public meetings and conferences with government, community-based 

organizations, developers, the public, and special interest groups to formulate and develop 

comprehensive community plans; 

• Create, prepare, or request graphic and narrative reports on program outcomes, neighborhood 

data;  

• Oversee field investigations, surveys, impact studies or other research in order to compile and 

analyze data on economic, social, regulatory and physical factors affecting redevelopment; 

• Conduct research/comparative analysis and prepares reports; 

• Collaborate with a national consultant on a formative assessment and complete periodic 

performance reports and assist in whatever manner necessary to collect vital information and 

assessment about the capacity building process. 

Desired Qualifications 

Minimum five (5) years’ experience in engaging community stakeholders preferred; Bachelor’s degree 

preferred.  Critical thinking, strong written and oral communication skills are essential, as are experience 

in project and fiscal management.  Other qualifications include: 

• Experience with leadership and management of community-building neighborhood 

revitalization efforts;  

• Good at relationship-building, and preferably has strong relationships with neighborhood and 

city-level stakeholders; 

• Understands the importance of gathering both  qualitative and quantitative neighborhood-level 

data and has experience helping others use it  to learn and drive decisions;   

• Experience helping groups build  political and public will for supporting neighborhood 

revitalization efforts;  

• Holds a commitment to equity and achieving better results for all neighborhood residents; 

• Experienced in facilitating meetings and managing diverse points of view; and 

• Is comfortable with ambiguity and able to adapt to the evolving context of a community.  

*Capacities are defined as: 

• Managing a broadly supported community process designed to improve results  for all residents 

in a particular neighborhood 
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• Working with neighborhood residents as leaders, “owners” and implementers of neighborhood 

transformation efforts 

• Creating strategic and accountable partnerships that engage multiple sectors and share 

accountability for results 

• Collecting, analyzing and using data for learning and accountability 

• Designing and implementing and refining strategies based on the best available evidence of 

what works 

• Working toward scale and sustainability by developing financing strategies that better align and 

target resources 

• Addressing policy and regulatory issues that create barriers to the revitalization goals 

• Using sophisticated communications strategies to build public and political will 

• Deepening organizational and leadership capacity 

 

Reporting  

• The Frayser Site Director will report to the President of Community LIFT.  Community LIFT is the 

lead entity for the GMP and Memphis BNCP. 

 

Work Conditions 

• Will require attendance of after business day neighborhood meetings, events or to meet project 

deadlines  

• Use of personal vehicle will be required for the purpose of off-site/neighborhood meetings with 

stakeholders or partner agencies 

 

Compensation  

Salary range is $50,000 - $60,000 and will be commensurate with the individual’s experience and 

education. This is a full time contractual, exempt position. 

 

To Apply 

 

Interested individuals should submit a letter of interest, three references and resume by Friday, 

September 28, 2012, to eric@communitylift.org or mail to Mr. Eric Robertson, President, Community 

L.I.F.T. Corp., 301 Washington Avenue, Suite 303, Memphis, TN 38103. Early submissions are 

encouraged, as applications will be reviewed and interviews will be conducted on a rolling basis and 

continue until the position is filled. Please, reference the position in the subject line of your email. NO 

PHONE CALLS OR FAXES. Only those applicants that will be considered for the next step in the hiring 

process will be contacted. 

 

Community LIFT is an Equal Opportunity Employer and welcomes applications from individuals who will 

contribute to its diversity. 


